INSCAPE TOURS: TERMS AND CONDITIONS

HOW TO BOOK To secure a booking, please send the required deposit (listed with the tour description) to the
INSCAPE bank account as indicated below:

INSCAPE FINE ART STUDY TOURS LTD
Account No : 07050437

Bank sort code: 558135

Bank: NatWest

You may also pay by debit card by completing card details on the booking form.

Final payments are due eight weeks prior to the tour.

PRICE The price is per person and includes private coach for excursions, accommodation with private facilities, all
breakfasts, all lunches, all dinners with wine, tuition, all entrance fees, gratuities and Value Added Tax. Not included are
drinks other than those included with dinner, or holiday insurance, which is obligatory. The tour has been costed at 1.3
US Dollars to the £ sterling. Inscape will absorb the first 2% of any adverse change in the exchange rate. In the event of
there being any change over and above that percentage, a supplementary charge may be charged representing the
resultant increase in our costs.

INSURANCE protects you in the event that you have to cancel your booking, or that you are unable to continue
your participation or that you sustain loss of or damage to your belongings or yourself during the tour. Higos Insurance
Services Ltd, Tel: 0845 450 4286, will be able to advise you as to the most suitable insurance policy for your
requirements. We advise obtaining travel insurance as soon as you pay your deposit. We will ask you for your insurance
details when we request your final payment, eight weeks before departure.

LIMIT OF LIABILITY INSCAPE accepts full responsibility for the correct description of services offered in this
programme and for supplying those services to a reasonable standard. These responsibilities are limited by international
conventions governing carriage by air and sea, and are excluded entirely for loss or damage caused by war, terrorist
activities, riots, strikes, natural disasters or other force majeure causes. Loss caused by sickness, theft and loss of baggage
can be mitigated through your insurance, subject to the terms and conditions of the policy and the standard terms of
the claims procedure being met.

ALTERATIONS AND CANCELLATIONS BY US: While every care is taken to ensure that the programme will be
run as advertised, we reserve the right to after the details of any study tour (travel times, hotels, itineraries, tutor) should
unforeseen circumstances make this necessary; we will always endeavour to make the substitution of equal value and will not
issue any refunds. We also reserve the right to cancel any tour which has fewer than ten bookings, though we will endeavour
to run tours on low numbers whenever possible. If a tour is cancelled because of low numbers, you will be informed as soon
as possible and will receive a full refund. If a tour is cancelled because of war, terrorist activities, riots, strikes, natural disasters or
force majeure causes, we will make such refunds as are possible after moneys committed in advance of the tour have been
taken into account.

BY YOU: THE DEPOSIT IS NON-REFUNDABLE. The following refund schedule applies to the full amount due:
PRIOR TO FINAL PAYMENT DATE (8 WEEKS PRIOR TO DEPARTURE): DEPOSIT ONLY WILL BE CHARGED
FINAL PAYMENT DATE TO 35 DAYS BEFORE TOUR DATE: 60% WILL BE CHARGED

4 TO 34 DAYS BEFORE TOUR DATE: 75% WILL BE CHARGED

| TO I3 DAYS BEFORE TOUR DATE: 100% WILL BE CHARGED

CAVEAT INSCAPE reserves the right to refuse admission and/or participation on any study day or tour, to any
person who, in the opinion of any INSCAPE representative, is likely to cause undue distress to other participants
or to the tour leader or to impede the tour itinerary. This right extends to terminating the participation of any
such person in any study day or tour without giving compensation.



PHYSICAL/MEDICAL CONDITIONS Please inform us WHEN YOU BOOK of the full extent and nature
of any physical/medical conditions from which you may suffer or which may affect your full participation or the
tour’s timetable. In addition, you may incur charges to reflect increases in our costs due to provision of additional
support services. If, in our view, a tour is deemed inappropriate for you in light of physical conditions of which you
have not made us aware, we reserve the right to deny your admission to the study tour before it begins, as it
begins, or at any point thereafter without refunds or other forms of compensation.

TOTAL PAYMENT PROTECTION (TOPP) POLICY COVER In compliance with the UK Package Travel,
Package Holidays and Package Tours Regulations 1992 an insurance policy has been arranged with Travel & General
Insurance Services Limited (t&g), to protect customers’ prepayments in the unlikely event of our financial failure and paid in
respect of

* non-flight inclusive packages commencing and returning to the UK

* the ground handling aspects of packages where the customer is responsible for arranging travel to the destination

offered in this brochure/literature/document/on this website (subject to the terms of the insurance policy), for:

* a refund of such prepayments if customers have not yet travelled, or

* making arrangements to enable the holiday to continue if customers have already travelled, or

* repatriation of customers to the UK or their home country as may be applicable.
Customers' prepayments are protected by a topp policy. In the unlikely event of financial failure please contact the
claims helpline on 0870 0137 965. A copy of the policy is available on request. This policy is provided by Travel
& General Insurance Services Limited (t&g), registered number 02527363 and underwritten by Hiscox
Insurance Company Limited (Hiscox), registered number 00070234. t&g and Hiscox are authorised and
regulated by the Financial Conduct Authority and the Prudential Regulation Authority (number |13849).



